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PRIVACY POLICY STATEMENT
ETTC Group (PTY) LTD

Respecting and protecting your Personal Information (please refer to the
definition of Personal Information at the end of this policy statement) is very
important to us. It is also a Constitutional right, legal, and good business
practice requirement, which we take very seriously.

In line with the 8 Conditions in the Protection of Personal Information Act, 4 of
3013 (the Act), we

v' Accept joint responsibility and accountability with you to responsibly
manage and protect your Personal Information when providing our
services and solutions to you;

v Undertake to receive, only from you, and process the Personal
Information that is necessary for the purpose to assist you with your
required solutions, conclude the necessarily related agreements and
consider the legitimate legal interests of everyone concerned, as required
by the Act and to respect your right to withdraw your consent for the
processing of your Personal Information;

v' Undertake to only use your Personal Information for the purpose
required to assist you or provide solutions to you;

v"Undertake not to share or further process your Personal Information with
anyone if not required for assisting you with your solutions or by the law;

v" Undertake to be open and transparent and notify you as and when
required by law regarding why and how your Personal Information needs
to be collected;

v" Undertake to safeguard and protect your Personal Information in our
possession;

v' Undertake to freely confirm what Personal Information we have, to
update and correct the Personal Information, and to keep it for no longer
than legally required.
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We or the companies who provide or assist with the solutions your required
need to collect, use, and keep your Personal Information as prescribed by
relevant laws and regulations and for reasons such as:

v' To share with and provide relevant products or services to you, to carry
out the transaction you requested, and to maintain our relationship;

v' To respond to your queries;

v" To confirm and verify your identity or to verify that you are an authorised
user for security purposes;

v" For insurance underwriting purposes;

v" To assess and process claims;

v" To conduct credit reference searches or verification, only if you authorise
this or if it's a requirement to provide your solutions to you;

v' For operational purposes required to assist you with the solutions you
require;

v' For audit and record-keeping purposes;

v"In connection with possible requirements by the Information Regulator or
other Government agencies allowed by law, legal proceedings, or court
rulings.

We may need to share your Personal Information and/or utilise software or
online platforms to enter and process your information for an application,
claims, or business management purposes. This will only be done in strict
adherence to the requirements of the Act.

We and the companies providing the solutions to you may use “cookies” on
our and their websites. They enable us and them to improve your future visits
to our site as well as provide you with a more user-friendly experience.

Any additional information or concerns can be found and raised with the
Information Regulator, who can be contacted as shared below, but please feel
free to contact us first to discuss any questions or concerns you may have:

Website: https://www.justice.gov.za/inforeg/
Tel: 012 406 4818
Email: inforeg@justice.gov.za
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Your Personal Information is defined by the Protection of Personal

Information Act (the Act) as:

“means information relating to an identifiable, living, natural person, and where it
is applicable, an identifiable, existing juristic person, including, but not limited to—
(a) information relating to the race, gender, sex, pregnancy, marital status,
national, ethnic or social origin, colour, sexual orientation, age, physical or mental
health, well-being, disability, religion, conscience, belief, culture, language and
birth of the person; (b) information relating to the education or the medical,
financial, criminal or employment history of the person; (c) any identifying
number, symbol, e-mail address, physical address, telephone number, location
information, online identifier or other particular assignment to the person; (d) the
biometric information of the person; (e) the personal opinions, views or
preferences of the person; (f) correspondence sent by the person that is implicitly
or explicitly of a private or confidential nature or further correspondence that
would reveal the contents of the original correspondence; (g) the views or opinions
of another individual about the person; and (h) the name of the person if it
appears with other personal information relating to the person or if the disclosure
of the name itself would reveal information about the person”.
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PERSONAL INFORMATION PROCESSING CONSENT FORM

Financial Services Provider name: | ETTC Group (Pty) Ltd

FSP number: FSP51732

“We respect your privacy and are committed to protect and responsibly manage
your personal information. To comply with the new Protection of Personal
Information (POPI) Act, we require your consent and authorisation to process
your personal information, including your special personal information as
defined by the POPI Act, which we collect and process to enable us to provide
the services, assistance and/or product solutions you may require. The POPI Act
defines the “processing” of personal information as:

"

. any operation or activity or any set of operations, whether or not by
automatic means, concerning personal information, including—

(a) the collection, receipt, recording, organisation, collation, storage, updating or
modification, retrieval, alteration, consultation or use;

(b) dissemination by means of transmission, distribution or making available in
any other form; or

(c) merging, linking, as well as restriction, degradation, erasure or destruction of
information.”

We will collect the minimum required information from you and we will process
your personal information only for the purposes for which it was collected or as
agreed with you. These purposes include:

e To provide our advice, services, and products to you, to help you take out or
maintain financial products and/or carry out the transactions you requested,
as well as to maintain our contractual relationship;

e To assist you with queries and/or claims relating to your financial products or
financial plan;
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e To confirm and verify your identity or to verify that you are an authorised user

for security purposes, where applicable;
e For audit and record-keeping purposes.

Apart from the above reasons, we will also process your personal information to
comply with legal and regulatory requirements or industry codes to which we
subscribe or which apply to us, or when it is otherwise allowed by law.

There will be times when we may need to share your personal information with
third-party service providers and/or operators (e.g. insurance companies,
investment companies, our auditors, etc.) who will be involved in the delivery of
products or services to you or us, in support of our service offerings to you and
our business. An ‘operator’ is defined by the POPI Act as: “...a person who
processes personal information for a responsible party in terms of a contract or
mandate, without coming under the direct authority of that party”. We are the
responsible party for your personal information.

There are also times when we will use the information systems of these third-
party operators to process your personal information to help us in providing you
with the required advice and/or products and services. These systems currently
include but are not limited to:

Wesbank, Standard Bank, ABSA, Volvo financial services, Centrafin, Optimum
financial services, Merchant West

ETTC Group Includes:

e Ermelo Truck and Tractor Centre (Pty) Ltd
e Ermelo Commercial Vehicles (Pty) Ltd

e Highveld Commercial Vehicles (Pty) Ltd

e N11 Commercials (Pty) Ltd

e Richards Bay Commercial Vehicles (Pty) Ltd
e ETTC Group (Pty) Ltd

e Ermelo Truck and Trailer Centre (Pty) Ltd

24 Chris de Villiers Street, Ermelo, 2350 Members: CJ Barnard (Managing), HJ Lourens
P.O. Box 529, Ermelo, 2350 REG. NO: 2020/044670/07
Tel: +27 17 811 5883/4/5/6/7 VAT. NO: 4350291771

Fax: +27 17 811 5615
Email: info@ettc.co.za



@k Corovr

OEM Manufacturers / Suppliers to the ETTC Group:

Data Transferred to the manufacturer:

In the course of our activities, data may be shared and communicated to [OEM
Manufacturer company appointing the dealer as applicable] and the subsidiaries
and affiliates of the [OEM Manufacturer company appointing the dealer as
applicable], authorised workshops, service providers, based into and outside
South Africa, which are specific contractual obligation and may use it solely for
the fulfilment of the purposes listed:

a) fulfil the obligations regarding warranty and product safety;

b) carry out assistance services also through the authorised workshops
network;

c) answer and satisfy every customer request; send any communications of
a technical and / or organisational nature;

d) conduct surveys aimed at improving the quality of the services provided,
by virtue of the legitimate interest of the manufacturer.

We are required by law to have agreements in place with these operators to
ensure that they protect and process personal information securely.

As a client, you have the right, at any time:

- to ask us to update, correct, or delete your personal information, which
includes the authority and consent provided in this form;

- to object to the processing of your personal information;

- to withdraw your consent;

- to complain to the Information Regulator, whose contact details are Tel:
012 406 4818/ Email: inforeg@justice.gov.za.

Please discuss or clarify any uncertainties in this regard with us before signing.
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l, (name and surname),

CONSENT AND AUTHORISATION:

ID number:

Company Name:

understand and consent and:

Authorise and give ETTC Group, Full signature: Date:
and/or his/her/its representatives
and/or relevant operators permission
to process my personal information Yes | No
for the purposes mentioned in this
document or otherwise allowed for or
required by law:

Authorise that ETTC Group, and/or Full signature: Date:
his/her/its representatives may
contact me from time to time to offer | Yes | No
additional services or solutions to me:

Authorise and give ETTC Group, Full signature: Date:
and/or his/her/its representatives
and/or relevant operators permission
to transfer my personal informationto | Yes | No
a third party in a foreign country, only
for the purposes mentioned in this
document:
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